
Notes from IHH OOO 11/4/2021 
 

Enrollment 

October 2021 Enrollment 

Population Total w/FFS 

Tier 5 7,053 

Tier 6 4,929 

Tier 7 6,002 

Tier 8 1,013 

Total 18,997 

Informational Letters 

• HCBS 1915(i) Habilitation Program Changes and Upcoming Training 

INFORMATIONAL LETTER NO. 2272-MC-FFS PMPM 

https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocum

ent=5c130186-ac75-41aa-b9fd-8242c0a0c154 

• IL 2284-MC-FFS IHH Quality Improvement Survey and Listening Sessions NOT 

RELEASED YET 

• IL 2283-MC-FFS-D Medicaid Virtual Town Hall Meetings Update  

https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocum

ent=a4519e55-4e94-47c6-b4e8-348d93cb050a 

• IL 2231-MC-FFS IMPA Member HCBS Habilitation and Waiver Eligibility Access 

Request 

https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocum

ent=198027e9-1b96-44c7-897f-10e90e1ac3fe  Effective October 22, 2021, Iowa 

Medicaid will begin using IMPA for distribution of information regarding member HCBS 

Habilitation and Waiver eligibility. HCBS providers will be able to log in to IMPA and view 

the HCBS Habilitation and Waiver eligibility for members they serve. To obtain security 

access from IMPA the user will need to complete and submit Form 470-5655: Member 

Waiver Eligibility Request Access for the IMPA System. Will only see your members.  

 

HCBS 1915(i) Habilitation Program Changes and Upcoming Training  

INFORMATIONAL LETTER NO. 2272-MC-FFS 

o Tuesday, November 09, 2021, 

https://www.zoomgov.com/j/1607217325?pwd=WVk0VG9LWVVkU1dUS3

MxSHJ6U3NWZz09  

o Monday, November 15, 2021, 

https://www.zoomgov.com/j/1605259432?pwd=aVZjaDFIbFVNMWhZT1d

XN1JuVW05dz09  

• Health Home Analytics approval process. 2020 started 

https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=5c130186-ac75-41aa-b9fd-8242c0a0c154
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=5c130186-ac75-41aa-b9fd-8242c0a0c154
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=a4519e55-4e94-47c6-b4e8-348d93cb050a
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=a4519e55-4e94-47c6-b4e8-348d93cb050a
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=198027e9-1b96-44c7-897f-10e90e1ac3fe
https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=198027e9-1b96-44c7-897f-10e90e1ac3fe
https://www.zoomgov.com/j/1607217325?pwd=WVk0VG9LWVVkU1dUS3MxSHJ6U3NWZz09
https://www.zoomgov.com/j/1607217325?pwd=WVk0VG9LWVVkU1dUS3MxSHJ6U3NWZz09
https://www.zoomgov.com/j/1605259432?pwd=aVZjaDFIbFVNMWhZT1dXN1JuVW05dz09
https://www.zoomgov.com/j/1605259432?pwd=aVZjaDFIbFVNMWhZT1dXN1JuVW05dz09


• Chart Reviews: Starting Group 3, CRW will be reviewed for updates once this is 

complete.  

• Integrated Health Home Provider Manual making changes based on Iowa 

Code which is with AG’s office. Plan to see this in November. 

• PMPM Survey and Listening Sessions All of this information will be compiled 

for the workgroup.  

o Survey is approved. IME is putting it in an online survey tool. Deadline 

November 30, 2021. Will be accompanied by a document that shares 

methodologies from other states.  

Monday  
November 1, 
2021 

2pm to 
2:30pm 

Please register for IHH PMPM Informational Session on Nov 8, 
2021, 2:00 PM CDT at: 
https://attendee.gotowebinar.com/register/7805579699262668047  

After registering, you will receive a confirmation email containing 
information about joining the webinar. 
Brought to you by GoToWebinar® 

Webinars Made Easy® 

o Tentative listening session dates. (Calendar Invites will be sent with 

Survey) 

Session 1 
Tuesday 

December 14, 2021 

10am to 
11am 

Join on your computer or mobile app  

Click here to join the meeting  

Or call in (audio only)  

+1 469-998-6046,,377945567#   United States, 

Dallas  

Phone Conference ID: 377 945 567#  

Find a local number | Reset PIN  

Learn More | Meeting options  

Session 2 

Friday 
December 17, 2021 

2pm to 

3pm 
Join on your computer or mobile app  

Click here to join the meeting  

Or call in (audio only)  

+1 469-998-6046,,730970803#   United States, 

Dallas  

Phone Conference ID: 730 970 803#  

Find a local number | Reset PIN  

Learn More | Meeting options  

Session 3 
Tuesday 
December 21, 2021 

2pm to 
3pm 

Join on your computer or mobile app  

Click here to join the meeting  

Or call in (audio only)  

+1 469-998-6046,,568272571#   United States, 

Dallas  

Phone Conference ID: 568 272 571#  

Find a local number | Reset PIN  

https://attendee.gotowebinar.com/register/7805579699262668047
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGRlNDIyZjgtYmU4MS00NTE2LThmMjktYTQ3NWVkMDRkYWZh%40thread.v2/0?context=%7b%22Tid%22%3a%228d2c7b4d-085a-4617-8536-38a76d19b0da%22%2c%22Oid%22%3a%223272bf53-405d-4f2a-89e1-a24b2b8951e3%22%7d
tel:+14699986046,,377945567# 
https://dialin.teams.microsoft.com/d2e710f0-d30c-4472-be35-6127a57df727?id=377945567
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=3272bf53-405d-4f2a-89e1-a24b2b8951e3&tenantId=8d2c7b4d-085a-4617-8536-38a76d19b0da&threadId=19_meeting_MGRlNDIyZjgtYmU4MS00NTE2LThmMjktYTQ3NWVkMDRkYWZh@thread.v2&messageId=0&language=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2YwNjNkMjktZjA5MS00M2YzLWEzMDUtZjkyMGQxNWY2OGQx%40thread.v2/0?context=%7b%22Tid%22%3a%228d2c7b4d-085a-4617-8536-38a76d19b0da%22%2c%22Oid%22%3a%223272bf53-405d-4f2a-89e1-a24b2b8951e3%22%7d
tel:+14699986046,,730970803# 
https://dialin.teams.microsoft.com/d2e710f0-d30c-4472-be35-6127a57df727?id=730970803
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=3272bf53-405d-4f2a-89e1-a24b2b8951e3&tenantId=8d2c7b4d-085a-4617-8536-38a76d19b0da&threadId=19_meeting_M2YwNjNkMjktZjA5MS00M2YzLWEzMDUtZjkyMGQxNWY2OGQx@thread.v2&messageId=0&language=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjhhMmRhOGEtOTU3MS00ZmE1LTg3YzYtNjhjNTkyYTQ1MDli%40thread.v2/0?context=%7b%22Tid%22%3a%228d2c7b4d-085a-4617-8536-38a76d19b0da%22%2c%22Oid%22%3a%223272bf53-405d-4f2a-89e1-a24b2b8951e3%22%7d
tel:+14699986046,,568272571# 
https://dialin.teams.microsoft.com/d2e710f0-d30c-4472-be35-6127a57df727?id=568272571
https://mysettings.lync.com/pstnconferencing


Learn More | Meeting options  

 

• PMPM Workgroup Will be put together in December and meet in January. Will 

be tasked with identifying a proposal for IME. 

• Director’s Meetings: November 16, 2021, from 1pm to 3pm and January 11, 

2021, from 1pm to 3pm.  

• Learning Collaborative: The year of peer sharing. This should be out in 

November.  

• Comprehensive Transitional Care Code G2605 is changing to 99424 January 

1, 2022 

• Self-Assessment Tool: Review with the Health Homes Complete 

• Documents to come: 

o Integrated Health Home Federal Requirements Document: This document 

matches federal requirements with the SPA to assist IHHs in 

understanding what cannot be flexible. 

o IMPA Training updated and in the approval process 

o IoWANS Slides are being updated to include supervisor information.  

• IHH IME Website getting another facelift. 

 

Requesting Hab lines to be re-opened 

• If the member is MCO, reach out to the MCO. Reach out to the Health Home 

Team at the MCO before you reach out to IME. It is the MCO that must request 

that line be re-open. 

• If they are FFS submit a QA form to correct the information in IoWANS

Acrobat 

Document.pdf  

 

 HCBS Waiver and Habilitation review documentation to the IME Medical Services 

https://dhs.iowa.gov/sites/default/files/1618_Submission_Process-

CMH_Waiver_HabilitationLevelofCareReviews.pdf?110320211353  

  

1) Login to IMPA. When you login for the first time, you will be required to answer three 
security questions before proceeding.  

2) Under the main menu, click on Manage>My Account.  

3) From the menu on the left, click on the “External Application Authorization” link.  
4) Enter your ISIS username and password.  

5) Click on Save. 

 

https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=3272bf53-405d-4f2a-89e1-a24b2b8951e3&tenantId=8d2c7b4d-085a-4617-8536-38a76d19b0da&threadId=19_meeting_NjhhMmRhOGEtOTU3MS00ZmE1LTg3YzYtNjhjNTkyYTQ1MDli@thread.v2&messageId=0&language=en-US
https://dhs.iowa.gov/sites/default/files/1618_Submission_Process-CMH_Waiver_HabilitationLevelofCareReviews.pdf?110320211353
https://dhs.iowa.gov/sites/default/files/1618_Submission_Process-CMH_Waiver_HabilitationLevelofCareReviews.pdf?110320211353


Uploading Health Home Files for Review 

2079-MC-FFS_Health

_Home_Chart_Reviews.pdf 

 
1) Login to IMPA.  
2) You will be prompted to leave the system or agree to conditions. Select “I agree (enter 

the system)”.  
3) Under the file menu, hover cursor over “File”, “Upload File”, and then select “Health 

Home”. (If you do not see this menu item, contact IMPA support at the email address 
identified at the end of this document).  

4) From the dropdown menu, select the appropriate document type “Health Home” or 
“Integrated Health Home”.  

5) Select “Browse” to the location of the file on your computer and select the file you want 
to upload. (If this step does not work, follow the instructions on the page to update your 
Adobe Flash player; then close and reopen your browser and log into IMPA again.)  

6) Select “Upload” link to begin the upload.  

 

IN 2 WEEKS 

Demo the self-assessment tool 

Think of names 

Updates on all the information provided today 


